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Ms Neelie Kroes
Europ€an commissioner for competition
European Commission
B-1049 Brussels
Belgium
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Polish Chamber of Liquid Fuels is an organization gathering private entrepreneurs of fuel
industry in Poland' The purpose of the PCLI is to ręplesęnt the interests' suppoń ęconomic
activity of our members, as well as to help and act when problems occur which t-he
ęntepręnęuls flom fuel irrdusĘ must face every day'

Taking the abovę into considęntion wę would like to druw youl attęntion to the prob]ems
of ouł męmbęrs and ęntitięs conducting activity in the fuel sectol (a]though I emphasife that
thę problęm co{cęms all ęntrępręnęurs accepting paymęnts by credit calds) Iegarding
commissions and fęęs on account of tansactions madę with the use of credit cards and other
baŃ cards.

Accolding to the Polish Chambęr of Liquid Fuels, very high commissions are charged
fol pa}łnents by cards in Poland. They range from 1.63% to 2.5% goss on one transaction
involving fuels, and to 3% on hansactions involving other consumer goods. In addition,
the owners ofterminals increase the iease fee amounting to PLN 40-100 every month.

American EXpIess settles the tmnsactions without agęnts. However, it has decidedly higher
commissions on tansactions, because they range from 2.4Vo to 3.5yo for petrol stations,
ald fiom 4% to 5olo for most of small companies. There are also fuel cards in the market.
The commissions for DKV cards range ftom 2.8olo for fuels to 50% fol accessońes, for UTA
ca.rds the percentage is 2.5% and 5%, respectively.

Thę inflated intelchange fęę is onę of thę main factors hampering the development
of payments with the use of calds' This lęads also to a numbęI of unfavourable phenomena
from the consumer's point of view, such as ]imitation of cald pa}Tnents. Thę intelchange fee
contributęs a]so to unjustified inoease in costs ofpoints accepting cards and thus, adversely
inliuences the general p ce level in the entire tade and service sector.

The banks' common establishmęnt of the intelchangę fęę violates the provisions
of competition and consumel plotęction law and accolding to the Polish Chamber of Liquid
Fuels, it sęems highly probable that there are ar.algęments legalding thę minimal intęrchangę
fęę in Poland' pouKn IzRn Pnuut PwnnYoll
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The Presidęnt of the officę fol competition and consrrmęr Plotection, whci demanded that
ńe illegal arrangement consisting in the banks' ęstablisbment of intęrchange fee within
the scope of Visa and Mastercard systems be brought to an end, has alreadf took a stand
in that case' Howęver, these actions did not contńbute to lo\ł7eling the commissipn.

Il the '.old Union , countrięs, the commissions ale significarrtly lower and e.g. in Germany
they mngę fiom 0.40lo to 0.9% for fuels.

Please, review our requęst and take a stand'
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Iialina Pupacz

President
Polish Chamber ofLiquid Fuels


